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RECORD X - COMPLAINT LOG

Record Complaints received from customers regarding compliance with certification requirements.  (Do not include CB non-compliance issues.)                                                                                                                  
Maintenance of a complaint log is an ISO 17065 requirement.

Additional Notes



Corrective Action:

Follow-up:

Complaint Closed? Y/N. If no, explain.

Corrective Action:

Follow-up:

Complaint Closed? Y/N. If no, explain.

Corrective Action:

Follow-up:

Complaint Closed? Y/N. If no, explain.



Corrective Action:

Follow-up:

Complaint Closed? Y/N. If no, explain.

Corrective Action:

Follow-up:

Complaint Closed? Y/N. If no, explain.

Corrective Action:

Follow-up:

Complaint Closed? Y/N. If no, explain.


	Current Year

	RECORD X  COMPLAINT LOG: 
	OPERATION NAME: 
	YEAR: 
	Complaint DescriptionRow1: 
	Source of Complaint and contact informationRow1: 
	Date ReceivedRow1: 
	Action DateCorrective Action: 
	InitialsCorrective Action: 
	Additional NotesCorrective Action: 
	Action DateFollowup: 
	InitialsFollowup: 
	Additional NotesFollowup: 
	Action DateComplaint Closed YN If no explain: 
	InitialsComplaint Closed YN If no explain: 
	Additional NotesComplaint Closed YN If no explain: 
	Complaint DescriptionRow2: 
	Source of Complaint and contact informationRow2: 
	Date ReceivedRow2: 
	Action DateCorrective Action_2: 
	InitialsCorrective Action_2: 
	Additional NotesCorrective Action_2: 
	Action DateFollowup_2: 
	InitialsFollowup_2: 
	Additional NotesFollowup_2: 
	Action DateComplaint Closed YN If no explain_2: 
	InitialsComplaint Closed YN If no explain_2: 
	Additional NotesComplaint Closed YN If no explain_2: 
	Corrective Action: 
	undefined: 
	Followup: 
	undefined_2: 
	Complaint Closed YN If no explain: 
	undefined_3: 
	Corrective Action_2: 
	undefined_4: 
	Followup_2: 
	undefined_5: 
	Complaint Closed YN If no explain_2: 
	undefined_6: 
	Corrective Action_3: 
	undefined_7: 
	Followup_3: 
	Complaint Closed YN If no explain_3: 
	undefined_8: 
	Corrective Action_4: 
	undefined_9: 
	Followup_4: 
	undefined_10: 
	Complaint Closed YN If no explain_4: 
	undefined_11: 
	Corrective Action_5: 
	undefined_12: 
	Followup_5: 
	undefined_13: 
	Complaint Closed YN If no explain_5: 
	undefined_14: 
	Corrective Action_6: 
	undefined_15: 
	Followup_6: 
	Complaint Closed YN If no explain_6: 
	undefined_16: 
	Text1: 
	Text2: 
	Text3: 
	Text4: 
	Text5: 
	Text6: 
	Text7: 
	0: 
	1: 
	2: 

	Text8: 
	0: 
	1: 
	2: 

	Text9: 
	0: 
	1: 
	2: 

	Text10: 
	Text11: 
	0: 
	1: 
	2: 
	3: 
	4: 
	5: 
	6: 
	7: 
	8: 

	Text12: 
	0: 
	1: 
	2: 
	3: 
	4: 
	5: 
	6: 
	7: 
	8: 

	Text13: 
	0: 
	1: 
	2: 

	Text14: 
	0: 
	1: 
	2: 

	Text15: 
	0: 
	1: 
	2: 

	Text16: 
	0: 
	0: 
	1: 

	1: 
	0: 
	1: 

	2: 
	0: 
	1: 

	3: 
	0: 
	1: 

	4: 
	0: 
	1: 

	5: 
	0: 
	1: 

	6: 
	0: 
	1: 

	7: 
	0: 
	1: 

	8: 
	0: 
	1: 


	Text17: 


